


Final Costs 

There is no charge to the applicant. There was an Estimate of Cost for this request of $870.00 
and $435.00 has already been paid by the applicant. The department has recalculated it’s initial 
Access Information Summary and the hours it took to complete is less than 5 hours. The 
business unit of finance, systems and administration created a spreadsheet so that all other 
units could review their records quicker when searching for relevant records. This allowed the 
department to complete the search in just under 5 hours total time and produced 36 pages of 
responsive documents. There needs to be a refund of the $435.00 deposit the applicant has 
paid already for this request. 

 

 
Right to Complain 

Pursuant to section 66 of the Access to Information and Protection of Privacy Act you may 
contact Yukon’s Information and Privacy Commissioner with a complaint in respect to this 
response. Section 66 states: 

An applicant may, in respect of the head of a responsive public body’s response to their 
access request under section 64, make a complaint to the commissioner by filing the 
complaint in accordance with section 90.  

Should you wish to do so, please refer your written complaint within 30 business days to the 
Information and Privacy Commissioner at: 

Yukon Information and Privacy Commissioner 
3162 Third Avenue, Main Floor, Whitehorse, Yukon Y1A 1G3 
E-mail: intake@yukonombudsman.ca  
Phone: (867) 667-8468; (toll free: 1-800-661-0408 ext. 8468) 
 

Contact Person in Department 

If the applicant has any questions, please contact the Designated Access Officer for 
Department of Community Services at cs.access@yukon.ca. 
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