
 

In this issue:  

• Introduce 2 new resources from Health 
Canada that support patient empower-
ment and improved the experience of ill-
ness: 

• Introduce the Waiting Room Revolution 
resources for individuals living with a life-
limiting illness 

 
• 7 keys for navigating a life-changing di-

agnosis 
 
• Free Public YG Learn Modules  

• Upcoming  at Hospice Yukon  

 

October 2024 

 Many individuals diagnosed with an advancing life
-limiting illness feel ‘in the dark’ or overwhelmed through-
out their illness journey.  Empowering and supporting in-
dividuals to participate in decisions affecting their health 
ensures they feel respected, included and acknowledged 
by health care providers (Wakefield et al., 2018).   
 Empowerment refers to a process that supports 
hope and personal agency; individuals understand and 
choose what role they want to play in their health, and 
have access to the knowledge/skills/support required to 
navigate the health care system and participate in care 
that best reflects their wishes  (Wakefield et al., 2018; 
WHO, 2021).  Health care providers play an important 
role in supporting patient participation by addressing 
power imbalances that serve to inhibit personal agency 
(WHO, 2021).   
 Health Canada has created a resource for indi-
viduals to help them access a palliative approach to care 
earlier in their illness journey.  Asking health care provid-
ers key questions early can help individuals understand 
their illness, what to expect and how to best prepare for 
future changes (Health Canada, 2023).   
 
Questions to ask your health care team:
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pretive synthesis. Palliative medicine, 32(8), 1288–1304. https://doi.org/10.1177/0269216318783919  

World Health Organization. (2021). Voice, agency, empowerment–handbook on social participation for universal 

health coverage. https://www.who.int/publications/i/item/9789240027794 

> >  C O N T I N U E D  O N  N E X T  P A G E  

https://www.canada.ca/en/services/health/campaigns/palliative-care.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_palliative-care#a6


 

Health Canada has also created a 
resource for health care providers 
(HCPs) to help make difficult con-
versations about serious illness 
easier and help individuals partici-
pate and guide their own care earli-
er in their illness trajectory.   

Asking these questions early sup-
ports a palliative approach to care; 
individuals living with an advancing 
life-limiting illness are supported to 
participate in their own care earlier 
in their illness trajectory.  Patient 
empowerment also results in 
strengthened relationships with 
providers and services (Wakefield 
et al., 2018).   

To learn more about serious illness 
and palliative care in Canada visit 
canada.ca/palliative-care  
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Seow, H., & Winemaker, S. (2021).  The waiting room revolution.  https://www.waitingroomrevolution.com/ 

Project ECHO Free Online Webinar for Health Care Providers 

“Health care providers know that integrating an early palliative care approach is difficult, in 
part because palliative care is associated with death and dying. As a result, palliative care 
is more commonly delivered at end of life or the “11th hour.” The presenters have talked 
with thousands of patients and families to uncover 7 keys to enable an early approach to 
palliative care.” 7 Keys to Delivering Palliative Care Upstream: What We Learned From 
1,000 Patients and Families 

> >  C O N T I N U E D  O N  N E X T  P A G E  

https://www.canada.ca/en/health-canada/services/publications/health-system-services/3-questions-ask-yourself-make-difficult-conversations-about-serious-illness-easier.html
https://www.interiorhealth.ca/health-and-wellness/palliative-and-end-of-life-care/palliative-care-overview#:~:text=A%20palliative%20approach%20to%20care%20supports%20a%20person's%20overall%20well,and%20spiritual%20needs%20over%20time.
https://www.canada.ca/en/services/health/campaigns/palliative-care.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_palliative-care
https://www.echopalliative.com/2022/01/05/7-keys-to-delivering-palliative-care-upstream-what-we-learned-from-1000-patients-and-families/
https://www.echopalliative.com/2022/01/05/7-keys-to-delivering-palliative-care-upstream-what-we-learned-from-1000-patients-and-families/
https://www.echopalliative.com/worlds-largest-palliative-care-echo-session/
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Two Canadian palliative care specialist MDs have created  2 helpful 

resources for individuals living with a life-limiting illness to support a 

more positive illness experience right from diagnosis.  With real-life 

stories, tips, and exercises, their podcast and book aims to empower 

individuals with practical tools and knowledge to navigate the health 

care system with confidence and clarity (Seow & Winemaker, 2021).  

To learn more visit www.waitingroomrevolution.com 

> >  C O N T I N U E D  O N  N E X T  P A G E  

https://www.waitingroomrevolution.com/podcast
https://www.waitingroomrevolution.com/book
https://www.waitingroomrevolution.com/


 

 

How does the Palliative Care Resource  

Team (PCRT) support Yukoner’s living 
with a life-limiting illness and the people 
caring for them? 

 

• We connect individuals to existing services and 
programs.  

• We provide links to resources and information 
regarding a variety of topics, including:  
advance care planning and caregiver specific 
supports. 

•  We provide public education sessions.   
 

How does PCRT  support Yukon health 

care providers? 
 

• We assist with health systems navigation. 

• We support care transitions and discharge 
planning.  

• We offer symptom management consultation. 
• We link health care providers to best practice 

resources, tools and information. 
• We facilitate and provide palliative care  

education for health care providers. 
______________________________________________________________________________________ 

For more information about the  
palliative care resource team and our  

services please contact us at:  
 

Email: palliativecare@yukon.ca   
Phone: (867) 667-9380 

Stay tuned for an update to our website at  
https://yukon.ca/en/palliative-care 

Free Public YG Learn Education Modules 

• Introduction to Palliative Care Service Delivery in 

the Yukon:   

       https://yglearn.gov.yk.ca/palliative-care/3806  

• Yukon Advance Care Planning:  

       https://yglearn.gov.yk.ca/palliative-care/3031  

• Victoria Hospice Palliative Performance Scale 

(PPSv2):  

https://yglearn.gov.yk.ca/palliative-care/3203  

• Edmonton Symptom Assessment System  
https://yglearn.gov.yk.ca/palliative-care/1866 

October is Breast Cancer Awareness Month—

Canadian Breast Cancer Foundation - http://

www.cbcf.org/ 

National Children’s Hospice Palliative Care 
Day—October 12th, 2024 https://
www.chpca.ca/campaigns/hpcforchildren/ 
 
National Grief and Bereavement Day—
November 21st, 2024 https://www.chpca.ca/
campaigns/bereavementday/ 
 
World Hospice and Palliative Care Day-October 12th  

https://thewhpca.org/world-hospice-and-palliative-

care-day/about-2/  

November 1  Loss in the Workplace  

November 13 Living with Loss 

December 12 Lights of Life Ceremony 
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