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Regulatory and Consumer Affairs 

PLRA- Professional Licensing and Regulatory Affairs, ESRT- Employment Standards and 
Residential Tenancies, PAT- Property Assessment and Taxation,  
CORP- Corporate Affairs, PL- Public Libraries, BS- Building Safety 

Date Accomplishment Branch Priority 

Sept 2023 Full review of Residential Landlord and Tenant Act 
began. 

ESRT CASA 2023 

Sept 2023 Yukon Public Libraries abolished late fees PL Government 
Priority (red 
tape reduction) 

July 2023 In July 2023, Yukon Public Libraries upgraded its 
online system. Changes include a new catalogue 
which will make navigating the online resources 
easier and introduces new features. Official launch 
in October during Library Month. 

PL 

July 2023 Launched SEDAR+ with other jurisdictions. The 
new system is used by all market participants to 
file, disclose and search for securities issuer info in 
Canada’s capital markets 

CORP Government 
Priority (red 
tape reduction) 

Spring 2023 Established National Day for Truth and 
Reconciliation as a Yukon statutory day 

ESRT TRC to Action 

April 2023 In April 2023, Building Safety implemented the 
new National Building Code. 

BS Routine 
adoption of 
updates to 
Building 
Standards Act. 

April 1, 2023 Effective April 1, 2023, Yukon’s minimum wage 
increased from $15.70 to $16.77 per hour, the 
highest in the country. 2022: $15.70, 2021: 
$15.20, 2020: $13.71 

ESRT Putting People 
First 
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Feb 2023 Rent index renewed/capped at 5 per cent or 2% if 
inflation falls below 2%. (2021-22: 1%, 2022-
2023:3.3%) 

ESRT CASA 2023 

Feb 2023 Rent index renewed/capped at 5 per cent or 2% if 
inflation falls below 2%. (2021-22: 1%, 2022-
2023:3.3%) 

ESRT CASA 2023 

Oct. 2022 Better Building Program launched. Low-interest 
energy efficiency loan program for all Yukon 
property owners. 

PAT Mandate 

April 2021 The New Societies Act and regulations come into 
force on April 1, 2021. Updated 30-year-old 
legislation. All existing societies have until March 
32,2023 to transition to new legislation (deadline 
extended to August 13). New legislation follows 
other Canadian jurisdictions in shifting from a 
regulatory interventionalist model to a simpler 
registry model. 

ESRT Mandate 

April 15, 2021 The Midwifery Regulation, standards of practice 
and code of ethics come into effect. The regulatory 
framework for the practice of Midwifery in the 
territory is a key step to regulate, fund, and 
integrate midwifery into the Yukon’s health care 
system. 

PLRA Putting People 
First 

2021 New leave in Employment Standards Act provides 
access to paid or unpaid leave for eligible victims of 
domestic or sexualized violence. 

ESRT October 2019 
mandate letter 

August 1, 
2019 
June 28, 2022 

The Pharmacist Regulation came into effect under 
the Health Professions Act, and was a key step in 
modernizing the regulation of pharmacists and 
dispensing physicians. In 2022, the scope of a 

PLRA Putting People 
First 
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Community Development 

CO - Community Development, LD - Land Development, ID - Infrastructure Development, CA - 
Community Affairs, SR - Sport and Recreation 

Date Accomplishment Branch Priority 
August 2023 Completed new Carmacks fire hall ID 
Summer 2023 Launched the online flood atlas in 2023 that 

improves the efficiency and speed of sharing flood 
information with the public. 

Joint 
CS 
ENVI 
project 

Feb 2023 All 8 municipalities signed agreements that 
allowed residents to access the Better Buildings 
program. 

CA Government 
Priority  
and Our Clean 
Future 

January 2023 The new municipal services building in Watson 
Lake opened this past winter, housing the town’s 
fire hall, public works department and training 
facility. 

ID 

pharmacists was amended to allow prescribing for 
minor ailments. 

November 
2022- 
September 
2023 

PLRA has launched an online licence and 
registration system for 22 professions. The final 
phase of the project will see physicians, and when 
regulated - psychologists, added to the system. 
This project was key to reducing red tape and 
streamlining processes for applicants and 
registrants. 

PLRA Putting People 
First 
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2023 Implemented organics composting programs at 
Carcross, Deep Creek, Marsh Lake, Tagish and 
Mount Lorne (Mount Lorne pilot project begun in 
2021) waste management facilities. 

CO Our Clean 
Future 

2023 Delivered 807 lots in Whitehorse and rural 
communities since 2016 for residential, 
commercial, and industrial development, and we 
are on track to delivering on the 1,000-lot 
mandate between 2021/22 and 2025/26.  

LD Mandate 

2023 White River First Nations Community Centre has 
reached substantial completion, anticipated 
finished December 2023. 

ID 

2023 Sent Yukon athletes to compete in the2023 Arctic 
Winter Games, 2022 Canada Summer Games, 
2023 Canada Winter Games, 2023 North 
American Indigenous Games 

SR 

2023 Accepted the Arctic Winter Games International 
Committee request for support to host the 2026 
Arctic Winter Games in Whitehorse. 

SR 

March 2023 Construction on the new arena in Carmacks is now 
complete. The community hosted a grand opening 
event on March 11.  

ID 

Sept 2022 Completed the Faro public works and firehall 
building.  

ID 

2020-23 
ongoing 

Began modernizing the Yukon’s waste 
management system, starting with introduction of 
tipping fees and regionalization of landfills. 

CO Ministerial 
Mandate - 
Streicker 

Fall 2022 Amendment to Municipal Act – Change terms of 
office for municipal councils and local advisory 
councils from three to four years. 

CA AYC 
Resolution 

2020-2021 The Yukon Government and Canada jointly 
provided $4.35 in funding to Yukon municipalities 
to support COVID-19 related operating and 

CA Federal 
Priority - 
Commitment 
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maintenance costs incurred in the 2020-21 fiscal 
year. Of the 4.35 in funding, 500K was specifically 
allocated to support public transit. 

by First 
Ministers 
(Government 
of Canada 
Safe Restart 
Agreement).  

Protective Services 

EMO - Emergency Measures Organization, FMO - Fire Marshals Office (Fire & Life Safety), 
WFM - Wildland Fire Management 

Date Accomplishment Branc
h 

Priority 

2023 Launched the online Wildfire Hub to improve public 
access to information about wildfires and local 
wildfire impacts. 

WFM Mandate 

2023 Successfully responded to floods and wildfires in 
partnership with other departments and all levels of 
government. 

WFM Mandate 

2022-23 Significant progress on Whitehorse South Fuel 
Break, with 78,000 aspen seedlings planted in 
2022 in areas of Whitehorse that had been treated 
for wildfire risk, and 90,000 planned to be planted 
in 2023 in Whitehorse and Haines Junction 

WFM -Our Clean
Future
(Phase 2 –
To be
confirmed)
-2 billion
Trees
Contribution
Agreement –
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Yukon 
Wildfire 
Resiliency 
Aspen Plant 

2022 Community Wildfire Protection Plans signed in HJ, 
Teslin 

WFM Our Clean 
Futures (item 
C9) 

2021 Completed an independent review of the fire 
services in November 2021 and started 
implementing key recommendations.  

FMO Mandate 

Approved by: 

  October 4th 2023 

Deputy Minister, Community Services                 Date approved 
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Recommended response: 

• The Comprehensive Municipal Grant provides core funding support to
municipalities and is based on the principles of adequacy, certainty,
equity, transparency and accountability.

• The Grant formula accounts for inflation. The calculations use data
from two years prior, so it can take some time for inflation to be
captured by the formula. Grant funding to municipalities has continued
to increase annually under the current formula.

• For 2023, the Comprehensive Municipal Grant totaled more than $22
million for municipal governments and is expected to continue to
increase due to inflation, among other factors.

Context: 
• This may become an issue because renewal of the Comprehensive Municipal

Grant prior will generate interest from municipalities.

Background: 
• The grant calculation involves a formula that considers a base amount per

municipality; and factors in the population, number of homes, the infrastructure
assets that provide services and the municipalities' own revenue generation
capacity.

• The grant formula was last reviewed and updated by Yukon government and
municipalities in 2018. Community Services is working in partnership with the
Association of Yukon Communities to undertake a comprehensive review of the
grant to ensure the core purpose of the formula is still being met.

• The Comprehensive Municipal Grant was last reviewed in 2017-18 and resulted
in changes to factors within the grant formula including the establishment of a
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funding floor at the 2017 funding levels from 2017-2022. These changes led to 
increased grant payments to municipalities for the 2018 to 2023 grant years and 
it is expected that the grant will continue to increase in 2024 and beyond. 

• In 2020, the Community Affairs branch formed a joint CMG review working group
with the AYC. Between 2020 and 2022, the group met 17 times to discuss the
efficacy of the current Comprehensive Municipal Grant formula and its various
components.

• In late 2022, the AYC Board identified the need to hire a consultant to assist in
gathering, analyzing and summarizing the information developed by the review
committee since 2020 and to develop recommendations for amendments.

• AYC hired a consultant to undertake this work. The Government of Yukon
contributed $8,000 towards this contract.

• The consultant’s report was finalized in July 2023 and submitted to the
Government for consideration. The department is reviewing the report.

Financial Implications: 

o The formula includes lagging indicators that will result in increases to catch up
to inflation. The grant is projected to grow from $22.241m in 2023 to $24.556
m in 2024; and upwards toward $27m by 2026.

Approved by: 

       September 5th 2023 

__________________________________          ___________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• The recent Annual General Meeting of the Association of Yukon
Communities in May of 2023 provided the Government of Yukon with
valuable insights into the issues of importance to municipalities.

• We have demonstrated our commitment to working with the
Association of Yukon Communities to serve the interests of Yukoners,
and look forward to ongoing collaboration.

• Already this government has actioned resolutions where possible, and
we are considering others alongside our government’s mandate and
priorities.

Context: 
• AYC put forward several resolutions at its last Annual General Meeting.

Background: 
• Eight (8) resolutions were voted on and passed unanimously at the Annual

General meeting of the Association of Yukon Communities (AYC) in May 2023.

• Resolutions passed include:

• Resolution 23-AT-01: Municipal Act Review
 Community Services is leading the response.
 YG has responded by requesting AYC to share specific information

and context on the issues municipalities would like addressed in the
Municipal Act. This will be informed through ongoing dialogue
between YG officials, CAOs and the Executive Director AYC.

 YG has requested a jurisdictional scan on municipal best practices
from national colleagues. The results will be shared with AYC once
received.

• Resolution 23-AT-02: Allowing Permanent Residents to Vote.
 Community Services is leading the response.
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 YG has responded that research is underway to understand the
Canadian legal context of permanent voter eligibility.

 YG has received a jurisdictional scan from national colleagues who
have considered allowing permanent residents to vote and will work
with AYC to determine next steps.

• Resolution 23-AT-03: Increase of Canada Community Building Fund
 The Federal government is leading the response.
 The federal response indicated that work to renew the

administrative agreements is underway and encourages continued
collaboration with the Department of Community Services

• Resolution 23-AT-04: Disaster Financial Assistance Program
 Community Services is leading the response.
 Our response has stated that a territorial disaster financial

assistance policy is in development, guided by the Our Clean Future
strategy.

• Resolution 23-AT-05: Meaningful Consultation with Municipalities
 Community Services is leading the response.
 Response has emphasized the importance of respectful

collaboration for the benefit of all Yukoners.
• Resolution 23-AT-06: EMS Service

 Health & Social Services is leading the response.
 The HSS response indicated that the Director of EMS is working

with the City of Dawson to address areas of concern, provides
information about contingency plans when coverage is unavailable,
and suggests that municipalities continue conversations with the
Director of EMS.

• Resolution 23-AT-07: Sustainable and Long-term Funding for the Humane
Society
 Environment is leading the response.
 Response indicated that YG provided bridge funding to sustain both

Humane Societies (Dawson and Whitehorse), committing to work
with both societies to determine their priorities and needs, and
committing to equitable funding agreements.
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• Resolution 23-AT-08: Peripheral Tax Rate
 YG responded indicating that a review is planned.

Financial Implications: 

• Not costed

Approved by: 

       September 7th 2023 

_____________________________________        __________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response: 
• The Government of Yukon is working toward a sustainable model for

solid waste management in the Yukon. We are investing in waste
management facilities that reflect modern and sustainable practices
that benefit the environment and the economy.

• Once regionalization is fully implemented, all waste disposal facilities in
Yukon will have gates, operating hours, tipping fees, and on-site staff
to monitor and manage waste streams. This will reduce environmental
risk and help to extend the life of landfills, and costs associated with
liabilities.

• We thank the Association of Yukon Communities for their assistance
and leadership in developing the regional agreements and for their
support as we continue to implement the recommendations from the
2018 report: Recommendations for Action towards a Sustainable Solid
Waste Management System for Yukon.

• As we continue implementation of these recommendations, we remain
committed to working with affected communities to find local solutions
for managing solid waste.

• See CO05 Note for details on consultation with the unincorporated areas and transfer stations.

Context: 
• This may become an issue because of concerns about closure of transfer stations

in Braeburn, Johnson’s Crossing, Keno and Silver City.
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• A Ministerial Committee made recommendations for actions related to solid waste
management in Yukon in April 2018. The Committee was co-chaired by the
Association of Yukon Communities and the Government of Yukon. Membership
included Municipal representatives and Government of Yukon staff. They produced
a report on their recommendations that was provided to the Minister of Community
Services at that time.

• The recommendations involved regionalization of landfills, a user-pay model that
involves standardized tipping fees, and transfer station facility closures the
recommendations are being implemented in three phases:

• Phase 1 includes user pay model in the Whitehorse periphery (tipping fees)
at Marsh Lake, Tagish, Carcross, Mt Lorne and Deep Creek;

• Phase 2 includes introducing gates, staff, and tipping fees at YG sites
(Destruction Bay, Champagne, and Pelly Crossing) and all municipal sites
outside Whitehorse, as well as the closure of Braeburn, Johnson’s
Crossing, Keno and Silver City transfer stations; and

• Phase 3 includes implementing gates, staff and tipping fees at the YG run
Beaver Creek and Old Crow solid waste facilities.

• Ten-year Waste Management Plans have been completed by all municipalities
and are under review by regional YESAB offices. This is a key milestone to allow
municipal (ie: Regional) waste permits to be renewed and leases to be drafted.

• Illegal dumping has not increased as result of tipping fees introduced in the
Southern Lakes / Deep Creek area. Fines for illegal dumping were increased to
improve enforcement mechanisms if needed.

Background:
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Approved by: 

   September 6th 2023 

Deputy Minister, Community Services Date approved 
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Recommended response: 

 When Raven Recycling announced earlier this year its decision to
close the free, public drop-off service, I immediately asked officials to
look at how we can support sustainable solutions to recycling
programs in the City of Whitehorse and across the territory.

 These officials have since been working in partnership with the City of
Whitehorse and local recycling stakeholders to find solutions. This
important work is ongoing.

• The working group will present options for a recycling system that
could replace Raven’s public drop off before the end of 2023. In the
meantime, we continue to increase funding for diversion to support
local processors.

Context: 
• This may be an issue because Raven Recycling has asked for significant increases

to funding of non-refundable recycling, and they have announced the closure of
the free public drop off at their facilities by December 31st.

Background: 
• We do not anticipate any changes to the recycling services currently in place for

those outside of Whitehorse.

• Processing of non-refundable recycling is currently done by Raven and P&M,
where materials such as cardboard, paper, plastic and tin are sorted, baled and
shipped to markets out of the Yukon for recycling.

• The cost of diversion credits has increased dramatically in recent years, from
approximately $500,000 in 2018, to approximately $1 million in 2022, and a
projected doubling in 2023. After a thorough cost review in the first half of this
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year, we are now providing approximately $1.9 million in diversion credits for 
2023. 

• The City of Whitehorse provides $150,000 in diversion credits to Raven
Recycling and P&M each year. Dawson and Watson Lake contribute about
$200,000 and $180,000 respectively each year and other municipalities
contribute to local recycling through staff time, direct contributions or both.

• Some of Yukon’s recycling is refundable through legislated fees:
• The Beverage Container Regulation (BCR) sets the surcharges collected on

ready to drink beverages at the time of purchase, and the amount that is
returned (refunded) when an item is taken to a licensed recycling depot in
the Yukon. The difference between surcharge and refund is deposited into
the Recycling Fund.

• The Designated Materials Regulation (DMR) sets the amount of surcharge
collected on tires and electronic waste at time of purchase, where the full
amount is deposited into the Recycling Fund in order to help pay for the
item to be sent for recycling. The Recycling Fund is administered by
Community Services and is used for recycling and waste diversion
activities.

• In late 2025, Extended Producer Responsibility (EPR) will replace Diversion
Credits for non-refundable recycling.  EPR is a waste management policy
that shifts the responsibility for end-of-life management of product and
packaging waste from municipalities, government, and taxpayers to the
producers and consumers. EPR regulations have now been adopted by all
provinces in Canada. Alberta, the last provinces to adopt EPR, anticipates
having program up and running by April 2025.

• Additionally, there is non-refundable recycling in the Yukon for items such as
cardboard, paper, tin and plastic.  Diversion credits support these being managed
responsibly and shipped to recycling centers rather than put in the landfill.

• Raven has stated publicly that they will close the free public drop off for non-
refundable recycling on December 31, 2023. YG and the City of Whitehorse have
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been meeting with stakeholders since March to determine options to ensure 
recycling continues.  

• Collections options under consideration including collection by the City, and
curbside collection by contractor. A contract has been issued to Morrison
Hershfield to develop options to inform decision makers. These are anticipated by
the end of October, 2023.

Financial Implications: 

• Community Services typically allocates $1.75 million every year to support
recycling, approximately $1 million of this for Diversion Credits.

• In 2023 Diversion Credits increased to approximately $1.9 million.

Approved by: 

         September 7th 2023 

___________________________________    _________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• The Government of Yukon is taking steps to ensure that waste 
management in the Yukon is sustainable from both a cost and 
environmental perspective. We are pleased with the progress so far 
and are pleased to support community-focused solutions for 
household waste management.  

• As committed to under the Confidence and Supply Agreement, we 
have been engaging with Yukoners who may be affected by planned 
closures of solid waste facilities in Keno, Silver City, Johnson’s 
Crossing and Braeburn, as we transition to a sustainable, regional 
service model.  

• The consultations provided for active and engaged community 
discussion and will help us tailor the future of solid waste 
management in Yukon.  

 

Context—this may be an issue because:  
• The Yukon Government committed under CASA to consult with affected residents 

on household waste disposal options.  

Background: 
• The issue first came to light following public review of a YESAA application for 

landfill license renewal. YESAA applications must include all potential activities 
contemplated over the 10-year period (2023-2033) including closures and 
landfilling of household waste. It was not a YESAA application for closures.  

• The landfilling of household waste is only contemplated at sites currently 
landfilling construction and demolition (C&D) waste and only if organics diversion 
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is successful.  Once organics are removed, landfilled household waste does not 
pose a significant risk to the environment. 

• The Yukon Government has signed interim regional agreements with our 
municipal partners in Mayo, Watson Lake, Carmacks and Teslin. Dawson has 
operated a regional solid waste facility for approximately twenty years. These 
municipalities will now have access to additional funding to upgrade and staff 
their facilities and introduce tipping fees for those who use their facilities. We 
continue to work on agreements with Faro and Haines Junction to address 
outstanding issues. This is in fulfillment of a commitment with AYC to help 
municipalities deal with solid waste. 

• The regional YESAB offices are also reviewing unincorporated community 10-
year waste management plans. Comments opposing the closures and landfilling 
of household waste have been posted on the North Alaska Highway (Beaver 
Creek, Destruction Bay, Silver City, Canyon Creek, and Champagne) area plans.  

 

Approved by: 

                             October 4th 2023 

___________________________________            __________________________________  

Deputy Minister, Community Services  Date approved 
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Recommended response:  

• I want to thank the residents, volunteers, contractors, local 
governments, and dedicated emergency responders for their efforts to 
protect people and properties throughout the Klondike Valley flood 
disaster. 

• In June 2023, we implemented a disaster financial assistance program 
to support impacted Klondike Valley residents, farmers, agricultural 
producers, and businesses with recovery. 

• The response involved multiple partners with different areas of 
jurisdiction working together in the response, the Emergency 
Measures Organization is contracting a third party to conduct the 
after-action report. We expect this work to be complete in Fall 2023. 

• Details on the funding streams for the $8.25 million disaster financial 
assistance recovery program have been communicated directly to 
residents and is also online at Yukon.ca. 

Context:  
• The 2023 Klondike Valley flood event was widely reported on, and many Yukoners 

experienced property damage due to the disaster.  

Background: 
• In May 2023, the Klondike Valley flood caused significant and widespread 

property damage when overflow from the Klondike and Yukon rivers near 
Dawson City caused flooding. Flooding was especially bad in Rock Creek and 
Henderson Corner subdivisions. 

• Families, small businesses, and farms were affected by the flood and an estimated 
40 or more properties were damaged.   
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• In response, Yukon government provided a public funding program, administered 
by three departments: Yukon Housing Corporation, Economic Development, and 
Energy Mines and Resources.  

• The department of Community Services is leading program coordination and the 
process to seek reimbursement for eligible expenses from the Federal Disaster 
Financial Assistance Arrangement (DFAA).  

• The Klondike Flood recovery program provides funds to restore:   

• Housing in the form of grants for eligible primary residences and loans for 
eligible primary and secondary residences, outbuildings, and mitigation 
work.   

• Eligible farmers and agricultural producers’ property, destroyed harvested 
crops, field erosion and debris clean-up, infrastructure and fencing repairs 
and perished livestock. 

• Small business owners’ property.  

• The territory-wide program is expected to be complete by Spring 2024 and is 
anticipated to align closely with the federal DFAA to allow for recovery of eligible 
expenditures.  

• The Klondike Flood Recovery Program compensates eligible Yukoners for their 
uninsured losses up to a maximum of $250,000.   

• There are three streams to the program: the housing stream is administered by 
Yukon Housing Corporation, the agriculture stream is administered by Energy, 
Mines & Resources, and the business stream administered by Economic 
Development. Community Services’ role is to assist with coordination of the 
program.  

• The program closed on October 3. The lead departments are now processing 
applications and finalizing the compensation to claimants.   

• The housing stream had 25 claimants with an average claim amount of $32,000.  

• The agriculture stream had three completed applications, with one pending. The 
value of the agriculture stream totaled approximately $120,000.   
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• The small business stream had four completed applications. The final 
reimbursements are being calculated now. 

 
Financial Implications: 

• Federal recoveries are being requested under the Disaster Financial Assistance 
Arrangement (DFAA). Amount of potential recoveries are based on a formula.  

• The one-time Klondike Flood Recovery Program has a total budget of 
$8,250,000 (including personnel). Recoveries are estimated to be about $7.1M.   

 

 
 

Approved by: 

  

                       September 5th 2023 

__________________________________            __________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response: 

• We have started a legislative review of the Civil Emergency Measures 
Act and the Public Health and Safety Act to identify challenges in 
existing legislation and options for further action. 

• The review will allow the Government of Yukon and our First Nations 
and municipal government partners to respond effectively to future 
epidemics and pandemics. 

• The review will ensure that Yukon's legislation meets our needs by 
providing the legislative framework for an efficient and effective 
approach to emergency management.  

Context:  
• This may become an issue because in March 2022, a motion was tabled in the 

Legislature to introduce a review of Civil Emergency Measures Act (CEMA) and 
the commitment to review CEMA and the Public Health & Safety Act was made in  
mandate letters. 

Background: 
• The Yukon Legislative Assembly Special Committee on Civil Emergency 

Legislation was tasked with considering and identifying options for modernizing 
the Civil Emergency Measures Act and making recommendations on possible 
amendments. This committee ended with the 34th Legislature and did not report 
findings.  

• Concurrent to the state of emergency in response to the COVID-19 a state of 
emergency for flooding in 2021 was also declared. These events brought public 
attention to the challenges to the existing Civil Emergency Measures Act and 
Public Health and Safety Act.  
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Approved by: 

 

                        September 5th 2023 

__________________________________              ________________________________  

Deputy Minister, Community Services  Date approved 
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Recommended response: 

• We have seen the cost, both financial and personal, of climate change 
in the Yukon. This summer, Yukon and much of Canada have 
experienced unprecedented natural disasters, and our thoughts go out 
to everyone effected by wildfire and flood events.  

• I want to thank the residents, volunteers, contractors, and dedicated 
emergency responders for their efforts to protect people and 
properties throughout these events. 

• Work is underway to develop a territorial disaster financial assistance 
program that will support recovery from natural disasters. The 
program will outline how Yukon provides financial support for 
emergency disaster recovery.  
Currently, Yukon creates programs to deal with specific events and 
aligns eligibility with the federal recovery program. The future policy is 
likely to take a similar approach.   

Context—this may be an issue because:  
• A territorial disaster financial assistance policy is a commitment under Our Clean 

Future for 2022. Little progress was made on this through the pandemic and so 
the delivery date is delayed.  

Background: 
• Status of Disaster Financial Assistance policy (C13): 

o The initial deadline of 2022 for the completion of a territorial Disaster Financial 
Assistance program was not met due to staff resources diverted to focus on 
Covid and flood emergency recovery. 
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o Work is now underway to develop a Disaster Financial Assistance program, 
which is scheduled to be ready in 2024.  

o Emergency Measures Organization is coordinating with affected departments 
and the climate change secretariate to develop a comprehensive Disaster 
Financial Assistance for Yukon and to align it with relevant action items (e.g., 
mitigation funding for homes and buildings before a disaster). 

o A Disaster Financial Assistance program aligned to the federal disaster 
financial assistance arrangement (DFAA) with Yukon would allow individuals, 
business, and communities to receive a refund for disaster-related costs from 
the Yukon government. The Yukon government would, in turn, receive a refund 
from the federal government through its DFAA.  

• In spring 2023, the Association of Yukon Communities passed a resolution that 
government create a Disaster Financial Assistance program to help municipalities 
respond to natural disaster and work with Yukon municipalities on undertaking 
long-term mitigation projects to protect community infrastructure from natural 
disaster.  

Financial Implications: 
• Federal recoveries are available under the Disaster Financial Assistance 

Arrangement (DFAA).  
• Eligible expenses for the DFAA may be reimbursed to the territory under a cost-

sharing formula that is based upon rates determined by the Government of 
Canada and prorated to the territorial population. 
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Approved by: 

 

                      September 5, 2023 

____________________________________       ___________________________________ 

Deputy Minister, Community Services               Date approved 
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Recommended response: 

• We launched a review of the Residential Landlord and Tenant Act in 
June 2023, and it is underway.  

• Stakeholder engagement will continue throughout the fall. We plan to 
begin public engagement early in the new year. Our aim is to be in 
position to table updated residential tenancy legislation in Spring 
2025. 

• I want to thank all of the particpants of the ongoing solutions lab on 
the Residential Landlord and Tenant Act. These volunteers 
representing landlord and tenant interests have met more than 17 
times, and their work is helping to narrow the policy issues that will 
help to shape the next stage of public engagement.  

• This work is necessary to inform future revisions to the legislation, 
which we aim to table in Spring 2025.  

 

Context:  
• Under the 2023 Confidence and Supply Agreement, the Yukon government 

committed to initiating a review of the Residential Landlord and Tenant Act in 
June of 2023.  

Background: 
• Independent contractors are working with our team to design and lead the 

engagement process. It began with one-on-one interviews and a group session to 
hear from individuals representing landlords and tenants. A series of workshops 
designed as a solutions lab continued throughout the fall with stakeholders who 
represent landlords and tenant groups. This work will help to inform policy 
considerations and design for the public engagement.  
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• 17 solutions lab workshops and information sharing sessions have taken place 
since they began in late September. 

• The Residential Tenancies Office will continue to provide information on the 
current Act and timely and fair dispute resolution. The office is enhancing public 
outreach materials as well as its technological interface to better serve Yukoners.     

• Early themes that have arisen through interviews and the solutions lab include: 
the need for clear, unambiguous language; looking at accommodation types that 
should be considered rentals; compliance and enforcement; education on rights 
and responsibilities; housing inventory and supply; data collection; multi-
residential considerations; how to end a tenancy; rental controls and affordability; 
and the dispute resolution process.  

• Yukon’s Residential Landlord and Tenant Act, which was passed in 2012, was 
drafted with the focus on housing as a business. For example, the Act does not 
speak to rental controls, it imposes strict deadlines for tenants to dispute evictions 
that are not mirrored for landlords and has allowed landlords to end tenancies 
without cause. 

• The 2023 CASA limits the sections of the Residential Landlord and Tenant Act 
that allow a landlord to end a tenancy “without cause”. The intent of this change is 
to promote stability by requiring landlords to have a reason for ending a tenancy.   
 

Approved by:  

 

                          September 5th 2023 

 _________________________________               ___________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response:  

• Mobile home parks are an important housing option for many 
Yukoners. The Residential Landlord and Tenant Act applies when a 
mobile homeowner rents a pad. When conflicts arise, the Residential 
Tenancies Office is available to help resolve the dispute. The Office is 
a helpful resource for all tenants and landlords.  

• Although mobile home pad tenancies are in many ways treated the 
same as renting an apartment or a house, there are important 
differences. The Residential Tenancies Office provides resources that 
are specific to mobile homes so that landlords and tenants are aware 
of their rights and responsibilities under the law.  

• We have committed to a review of the Residential Landlord and 
Tenant Act. We hope that mobile home pad renters and landlords will 
contribute their perspectives when we begin broad engagement this 
winter. We want to ensure that the Act reflects the needs of all 
Yukoners and that the unique circumstances of mobile homes are 
addressed.  

Context:  
• Concerns related to the risk of mobile homeownership in context of landlord and 

tenant relationships is often highlighted.  

Background: 
• Under the Residential Landlord and Tenant Act, a landlord may end a tenancy 

with cause, for non-payment of rent, if the landlord or their immediate family 
member will occupy the site, or if the landlord is changing the use from a mobile 
home site. This applies to rental units such as apartments, secondary suites, and 
houses as well as mobile home sites.  
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• Mobile homeowners who are tenants of a mobile home site should contact the 
Residential Tenancies Office if they have concerns about the actions of their 
landlord. There are several protections in place, including but not limited to, 
prohibitions against landlords unreasonably interfering with the sale of a mobile 
home that occupies one of their sites.   

• If a mobile home park landlord wishes to rely on the “no cause” sections of the Act 
to end a tenancy because they, or an immediate family member, will occupy the 
mobile home site, they must provide at least 12 months’ notice, and cannot have 
the tenancy end in December, January or February.  

• If a landlord wishes to change the use of the mobile home park (i.e., for a condo 
development or a non-residential use), the landlord must give the tenant at least 
18 clear months’ notice.  

• If a landlord wishes to end a tenancy with cause, the normal rules apply. The 
landlord must use the approved form, serve it in one of the prescribed ways, and 
give the tenant at least 14 days’ notice.  

• The Residential Tenancies Office has internal processes to encourage mediation 
and settlement and to render fair decisions that follow the law in cases where 
settlement cannot be reached.  Their processes are confidential and include 
statutory mechanisms for review if a party takes issue with their decision. Due to 
the confidential nature of these proceedings, it is not appropriate to publicly 
comment on any particular case. 

 

Approved by: 

 

                              September 6th, 2023 

___________________________________             __________________________________  

Deputy Minister, Community Services  Date approved 
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Recommended response:  

• By the 2021 Confidence and Supply Agreement and Order of the 
Employment Standards Board, the minimum wage in the Yukon 
increases on April 1 each year by the previous year’s Consumer Price 
Index.  

• The current minimum wage is $16.77 per hour, following a $1.07 
increase on April 1, 2023, from $15.70 per hour. This is based on the 
2022 annual Consumer Price Index of 6.8%.  

• A minimum wage tied to inflation, as with other social supports, aims 
to reduce poverty and increase affordability for the Yukon’s wage 
earners.   

Context:  
• This may become an issue because the Consumer Price Index for Whitehorse for 

2022 was unusually high at 6.8%.  

Background 

• The 2021Confidence and Supply Agreement includes provisions to increase the 
minimum wage. The Employment Standards Board was engaged to review the 
matter, and it ordered that the minimum wage increase to $15.20 per hour 
effective August 1, 2021, and to be adjusted by the Consumer Price Index for 
Whitehorse on April 1 of each year.  

• The minimum wage is not a living wage. The Yukon Anti-Poverty Coalition 
released a report called “Living Wage in Whitehorse, Yukon: 2023.” The report 
stated that the living wage had increased from $18.28 per hour in 2022 to 
$21.04 per hour in 2023. Notably, the living wage in 2022 was a decrease from 
the living wage of $20.95 in 2021. The decrease was attributed to benefits such 
as Yukon Early Learning and the Child Care Funding Program.  
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Yukon’s Consumer Price Index (CPI) 

Year Yukon 2016 1.0% 
2022 6.8% 2015 -0.2% 
2021 3.3% 2014 1.3% 
2020 1.0% 2013 1.7% 
2019 2.0% 2012 2.3% 
2018 2.4% 2011 3.0% 
2017 1.7% 2010 0.8% 

 

Approved by: 

  

                          September 5th 2023 

__________________________________              __________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response: 

• The closure of the Minto mine has affected many Yukoners across the
country. This is one of the largest receiverships in the Yukon’s history.
All former employees of Minto who believed they were owed wages
for their work, were encouraged to contact the Employment Standards
Office for information about filing a wage complaint.

• Some former Minto employees were eligible to receive payments for
wages through the federal Wage Earner Protection Program. The
appointed receiver, PricewaterhouseCoopers, is tasked with helping
employees navigate this federal program.

• Since the Minto mine closed, the Employment Standards Office has
run several ads across news media, radio and social media outlets to
educate the public about their services and encourage former
employees to file a claim.

• The deadline for former Minto employees to file a wage complaint
with the Employment Standards Office was on November 10, 2023.

Additional response: 

• The Employment Standards Office helps employees who are owed
wages from a current or former employer. The Office also provides
public outreach and education to ensure that employers and
employees know their rights and responsibilities.

Context: 
• The closure of the Minto mine affected the livelihoods of many Yukoners. The

Employment Standards Office wants to ensure that former employees understand
the supports available.
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Background: 
• Yukon’s Minto mine ceased operations on May 13. That same day, Minto Metals

Corp. terminated the employment of their active employees. The number of
employees affected by the closure was estimated to be between 200 – 350.

• PricewaterhouseCoopers (PwC) was officially appointed as the receiver for Minto
Metals Corp. on July 24, 2023, by the Supreme Court of British Columbia.

• The federal government has a separate program for providing employees with
payments for wages owed to them by employers who are insolvent. This is called
the Wage Earner Protection Program. Since Minto Metals Corp. entered a
receivership, former employees have been able to avail themselves of this
government program. Former employees were able to apply for the federal
program until late September 2023.

• Under the Wage Earner Protection Program Act, PWC was responsible for
contacting former employees to inform them if they are owed wages.

• The Employment Standards Office oversees a range of matters that affect
employers and employees in the Yukon. Current or former employees can file
wage complaints with the office if they believe they are owed wages. The
Employment Standards Officers will conduct an investigation and issue a
certificate for the amount of wages they believe the employer owes the employee.

• The Employment Standards Office issues certificates against the company, and if
necessary, the Directors of the company, to try to recover wages owed to
employees.
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Approved by: 

        September 7th 2023 

_______________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• Recruiting and retaining volunteer firefighters is a challenge in the 
Yukon and across Canada, and we continue to work with communities 
to ensure volunteer emergency response coverage.  

• To address this issue, Yukon’s Fire Marshal’s Office has developed a 
levels of service model. In this model, one individual in a community 
can build fire resilience through prevention and education as a Fire 
Safety Champion. Four individuals can support a Scene Safety 
Response Unit program, and eight individuals can support a basic fire 
service. 

• The Fire Marshal’s Office has been working on recruitment of 
volunteers in communities through community meetings and working 
with the local first nations, as well as local governments. I want to 
thank all emergency responders, especially the volunteers in the 
communities, who keep our citizens safe. 

Context: 
• This may become an issue because many rural Yukon communities struggle to 

recruit and retain volunteer firefighters. 

Background: 
• Throughout the territory, the Fire Marshal’s Office (FMO) operates non-municipal 

community fire halls, maintains firefighting equipment and vehicles, provides 
training that meets national standards, presents public education campaigns for 
life-safety and fire prevention, and supports municipalities with training and 
resources.  

• The FMO provides oversight, training, honoraria and equipment for community fire 
departments and programs, but are only able to do so with a core of volunteers 
who dedicate their time and effort to train and be available.  
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Recommended response:   

• The delivery of fire services in Yukon’s unincorporated communities is 
challenging given our remote and small population base. The Fire 
Marshal’s Office remains committed to working with Yukon 
communities, and to ensuring a pragmatic level of service in each 
community. 

• We commissioned an independent review of fire services in rural 
Yukon, and I’m pleased to see that the Fire Marshal’s Office is making 
good progress at implementing those recommendations to ensure 
safe and sustainable fire services across the territory. 

• In 2023, the Fire Marshal’s Office has visited every unincorporated  
community to discuss the different levels of service that can be 
established. Many of these visits have resulted in establishing a Scene 
Safety Response Program in previously unserved areas.  

Context:  
• This may become an issue because of the challenge of recruiting and retaining 

volunteer fire fighters.  

Background:  
• With 104 recommendations included in the review, there is still significant work 

to be done. Yukon government has taken immediate action on several of the 
short-term recommendations identified in the review, particularly as they pertain 
to firefighter safety and Occupational Health and Safety compliance. 

• Since the release of the review in December 2021, the Fire Marshal’s Office 
presented the report and met with communities and fire service stakeholders. 

• The Fire Marshal’s Office has acted on this feedback by developing a levels of 
service response model, formalizing mutual aid agreements and implementing a 
Fire Safety Champion program that focuses on fire prevention and education.  
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• The Scene Safety Response Unit has been implemented in Keno, Ross River,
Pelly, Old Crow and Destruction Bay. Further training is currently being
coordinated in Upper Liard and work is being done to establish programs in other
unincorporated communities that do not have the capacity to maintain a
traditional volunteer fire department such as Mendenhall and Beaver Creek.

• Implementation of the Levels of Service Model is expected to be complete by
November 2024.

• This model will help unincorporated communities to deliver safe fire related
programs that can be adjusted according to volunteer capacity and community
participation. It consists of three types: Fire Safety Champion, Scene Safety
Response Unit and Basic Fire Department.

• The development of the model was informed by a national cross jurisdictional
scan along with engagement with key stakeholders, community organizations,
and First Nation leaders.

• The Fire Marshal supports training of volunteers so the fire department meets
Occupational Health and Safety Regulations and national standards to ensure the
health and safety of firefighters and includes requisite training, qualifications and
response protocols.

Approved by: 

  September 5th 2023 

___________________________________         ________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response: 

• One of the most effective methods of preventing fire and life safety
incidents is through the delivery of public education and effective
community outreach.

• To help reach communities, the Fire Marshal’s Office has implemented
a Fire Safety Champion program supported by a designated deputy
fire marshal who serves as a public outreach and prevention
coordinator. Fire Safety Champions help organize community events
that promote fire and life safety initiatives such as fire extinguisher
training and ensuring individuals have escape plans in the event of a
house fire.

• I want to acknowledge and thank these community-minded
champions who work with the Fire Marshal’s Office to raise
awareness about fire safety and prevention.

Additional response: 

• Currently, there are Fire Safety Champions located in Old Crow, Keno,
Ross River and Pelly Crossing. The Fire Marshal’s Office will continue
to work with municipalities and unincorporated communities to
support the implementation of Fire Safety Champion programs
throughout the territory.

Context: 
• The program is a result of the 2021 Fire Services Review, which recommended

more emphasis on public education.
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Background: 
• Several unincorporated communities do not have the capacity to support a

response-based fire service. It is especially important in these communities that
the focus be on prevention and education.

• Prevention and education are proven to decrease property damage and loss of life
secondary to fire.

• This fulfills Recommendation A from the Fire Service Review.

Approved by: 

      September 5th 2023 

 __________________________________      ___________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response:  

• Over the last year, I have had several opportunities to meet with the 
Ministers of Local Government and the Ministers of Infrastructure. 
Premier Pillai and I met with the Honorable Sean Fraser, the new 
Minister of a now combined portfolio of Housing, Communities, and 
Infrastructure. 

• I have conveyed the importance of flexible and predictable funding for 
the Yukon.  

• We are also collaborating along with our territorial counterparts to 
jointly advocate the federal government for recognition of unique 
northern needs and interests to address the historical infrastructure 
gap that the three territories face.  

• We have a strong voice with the northern territories, Yukon municipal 
and First Nation partners, advocating for a dedicated and substantial 
allocation for the North.  

Context—this may be an issue because:  
• This may become an issue because currently Investing in Canada Infrastructure 

Program funding is fully subscribed and there is ongoing pressure for 
infrastructure projects. 

Background: 
• Since the signing of the Small Communities Fund and the Investing in Canada 

Infrastructure Program, the Yukon, with the support of the Government of 
Canada, has committed over $772 million on 122 infrastructure projects. 

• In the last year YG has completed a new pool in Pelly Crossing, a retrofit of the 
Watson Lake Administrative Building to make it more energy efficient, a new 
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municipal services building in Watson Lake, and a new Firehall and Arena in 
Carmacks. 

• Many other projects are in development, such as refurbishment of the Mayo 
Geothermal heat exchange, development of a water treatment facility in Mount 
Lorne, and replacement of a number of boat ramps.  

• Progres continues on the design and consultation work on the Dawson 
Recreation Centre and lagoons in Beaver Creek, Carmacks and Dawson.  

• Community Services manages the federal infrastructure sources on behalf of 
other governments through a transfer payment agreement mechanism.  These 
have been established for a number of other projects, such as the Vuntut Gwich’in 
First Nation Elders Complex in Old Crow, the Whitehorse Mount McIntrye 
Recreation Center Energy Upgrade and the Teslin Municipal Center Green Energy 
Retrofits. 

INVESTING IN CANADA INFRASTRUCTURE PROGRAM (ICIP): 

• The Yukon signed the Integrated Bilateral Agreement for the Investing in Canada 
Infrastructure Program in May 2018, with all spending to be completed by 2032. 

• Deadline for final applications for the ICIP program – thus a finalization of priorities 
by the Government of Yukon – is March 31, 2025. 

• ICIP funding is managed by the Infrastructure Development Branch. 

• A temporary COVID-19 Resilience stream was enabled under ICIP, allowing for 
existing funding to be used for quick-start, short-term projects that might not 
otherwise be eligible. The Yukon was able to transfer $16.4 million into this 
stream with a maximum federal contribution of 100%. 

• Funding for ventilation improvement was added to ICIP. The Yukon was allocated 
$9 million additional funding to support ventilation improvement projects in public 
buildings. 
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SMALL COMMUNITIES FUND 

• The Yukon signed the Integrated Bilateral Agreement for the Small Communities 
Fund (SCF) in Feb 2015, with all spending to be completed by 2027. 

CANADA COMMUNITY BUILDING FUND (CCBF): 

• The Canada Community Building Fund, signed in 2014, has seen $196 million 
dollars transferred to Yukon First Nations and Municipalities over the last 10 
years. These funds are distributed twice annually by the Government of Canada. 
They are received by Yukon and distributed to Municipalities and First Nations for 
their own projects. 

• CCBF (formerly Gas Tax Fund) is a permanent, stable and indexed source of 
infrastructure funding that flows through the Government of Yukon to 
Municipalities and First Nations to plan for their current and future needs and 
build or improve their infrastructure. Unincorporated communities access funding 
through the Government of Yukon.   

• The 2023/24 total funding is $18M.  

• Allocation of this funding to ultimate recipients is provided on a formula basis but 
held in trust by the Government of Yukon until projects are approved and 
reporting submitted.  

• The trust’s 21/22 fiscal year end closing balance was $124 million.  

• For the upcoming renewal, we will be engaging with the Government of Canada, 
Ultimate Recipients (municipalities and Yukon First Nations governments) as well 
as the Association of Yukon Communities. We look forward to continued work to 
enhance the next generation of this fund. 

ADDITIONAL FUNDING 

• Since 2018, Canada has announced a number of new, application-based funding 
programs for community infrastructure without a specific allocation to the Yukon.  
These include: 
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o Green and Inclusive Community Buildings Program (GIBC)- supports green 
and accessible retrofits, repairs or upgrades of existing public community 
buildings and the construction of new publicly accessible community 
buildings.  Direct federal funding, application based. IDB has not made an 
application to this.  

o Disaster Mitigation and Adaptation Fund (DMAF) – supports investment in 
structural and natural infrastructure projects to increase the resilience of 
communities that are impacted by natural disasters triggered by climate 
change. For the July 2023 intake, IDB submitted one application for 
Carmacks flood mitigation, and supported application development by the 
City of Whitehorse for Robert Service Way landslides, and Village of Teslin 
for flood mitigation. There were also applications by Highways and Public 
Works.  

 

Financial Implications: 

• The Government of Yukon contributes 25% of all eligible expenditures 
under SCF. The Government of Yukon’s contribution to SCF projects will 
be $85,528,057 based on the full value of the agreement. 

• Under ICIP, Canada will contribute a maximum of 75% unless otherwise 
agreed upon by Canada and the other 25% or more is funded from 
additional sources. The Government of Yukon’s contribution to the ICIP 
funding agreement is expected to be around $121M and the agreement 
has been extended to 2034. 
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Approved by: 

 

                         October 3rd 2023 

__________________________________              _________________________________ 

Deputy Minister, Community Services  Date approved 
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Recommended response: 

• We work closely with Yukon municipalities and First Nation 
governments to help local governments access available federal 
infrastructure funding, and in some cases manage community projects 
through planning and construction.  

• A small sample of the projects the department has completed in the 
last year include: the White River Community Centre, a new Public 
Works and Fire Hall Building in Watson Lake, a new Pool Facility in 
Pelly Crossing and the Carmacks Municipal Arena replacement.  

• Much of what we build is critical infrastructure that is underground or 
out of sight. The department recently completed the Mayo Water 
Treatment Plant Wellfield Expansion, facility upgrades at the 
Whitehorse Compost, and the Selkirk Street Stormwater replacement. 

• Community Services is proud to work closely with Yukon 
municipalities, First Nations, and unincorporated areas to build 
infrastructure that provides services like drinking water, wastewater, 
clean energy, solid waste, and recreation facilities. 

Context:  
• There is an interest in community infrastructure and there may be questions on 

specific projects (listed below).  

Background: 

(Attachment / appendix: ICIP and capital plan projects) 

Select projects status 

• Dawson Sewage Lagoon: 
o The department continues to sample water; and a consultant is reviewing 

data gaps in previous reports completed on the current wastewater 
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treatment plant. This will ensure project engineers have a complete picture 
of Dawson’s wastewater situation. 

o Close engagement with City of Dawson and Tr’ondëk Hwëch’in First 
Nation to decide on a preferred location for the lagoon within Callison 
Subdivision.  

• Dawson Recreation Centre 
o We’re working to secure funding for this project through the Investing in 

Canada Infrastructure Program, and it is identified in the Five-Year Capital 
Plan with a total cost estimate of $65.6 million. 

o Preliminary schematic design options have been completed and discussed 
with Dawson City Council. More work continues to refine options to fit the 
existing budget and to ensure operating costs can be managed by the 
municipality. 

o Next steps include schematic design for the project with detailed design to 
follow in Fall 2023. The current schedule includes tendering to begin site 
preparation in 2024 and construction in 2025. 

• Faro Phase 2 – Water, Sewer Road Upgrades 

o Year two of construction is underway of this 9.5m project to replace critical 
infrastructure in the community.  

o Substantial completion is anticipated for Fall 2024. 

• Gymnastics and Climbing Facility: 
o 31m contract for construction of the facility has been awarded to Johnson 

Builders. 
o Construction at the Whistle Bend site has commenced. 
o Substantial completion is estimated for spring/summer 2025. 

• Mayo Reservoirs: 
o A number of problems have been identified with the Mayo reservoirs, built 

in 2018, and the Government of Yukon has begun legal action against the 
project contractor. 
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o Community Services is working closely with the Village of Mayo to ensure 
the community has the necessary water supply while the issues are 
addressed.  

o A tender for construction of new reservoirs, to replace the failed tanks will 
be issued this fall. 

• Watson Lake Infrastructure – Phase 1 
o 10.3m was awarded to Norcope Construction Group in July 2023. 
o Construction is underway. 
o Substantial completion is anticipated for fall of 2024. 

 

Financial Implications: 

• Community Services’ Infrastructure Development Branch operates with a 
capital budget of $65 million for 2023/2024. This includes both branch 
expenditures and funding flows via transfer payment agreements. 

Approved by: 

  

                              September 6th 2023 

___________________________________             ___________________________________ 

Deputy Minister, Community Services    Date approved 
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Recommended response: 

• Businesses and organizations around the world are affected by 
shortages of skilled workers, stagnant supply of raw materials, and 
increased operational costs. All of these factors contributed to price 
growth for infrastructure and land development projects.   

• We are taking steps to adapt to this new reality, including re-
tendering with a modified scope or schedule. We continue to 
collaborate with our colleagues and contracting partners in the 
territory to help bring stability to our planning and implementation of 
infrastructure projects across Yukon.  

 We look forward to working with the construction sector and the 
Yukon Contractors Association to address the rapidly growing 
demand for contractors that can implement our ambitious 
infrastructure and land development programs.  

Context:  

• There have been significant cost increases on projects, with scrutiny on projects 
that experience delays or increases.  

Background: 
• YG has had some consultants estimate an increase of 15% for labour and 30% for 

materials as compared to pre pandemic costs. Low interest rates plus rising 
population and consumer spending sent the development industry into a frenzy 
during the pandemic, and the fierce competition for raw materials was not met 
with a rise in production. Between Q1 2020 and Q1 2023 lumber production fell 
11% and lime, a critical component in cement, fell by 20%. 

• Canada’s residential construction price index has soared 51% since the start of 
the pandemic. In 2022, wages in the construction sector grew by 9.4% alone, 
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these are good indicators and baselines on why we are seeing these escalatory 
increases on all projects across the board. 

• Worldwide supply chain issues are getting better since the pandemic, but
volatility in the market can change quickly and prices can increase based on
varying factors resulting in higher input costs (such as fuel and transportation) and
geopolitical issues around the world can have immediate impacts on the markets.

• Delays have improved since the height of supply chain disruptions during the
pandemic but in some cases continue to persist from extreme weather events,
including heavy rain, flooding and wildfires. Several environmental challenges
constrained lumber supply and temporary shutdowns of cement plants in Ontario,
BC and Alberta also caused some delays this past year.

• Uncertainty in energy supplies and costs will continue as global instability due to
conflict may influence the pricing of construction materials in the foreseeable
future.

Approved by: 

      September 5th 2023 

 __________________________________     _________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 
• The Yukon government is collaborating with the Yukon Contractor’s

Association to develop better processes and find greater efficiencies
in tendering, procurement, and construction strategies.

• We are appreciative of their feedback for improvement opportunities
and our officials are working together to respond to the challenge and
bring more consistency to government programs.

• One important feature of this work will be to pilot a program to initiate
a tender review process on major infrastructure projects. This
initiative, done in collaboration between our Infrastructure
Development Branch and Highways and Public Works’ Property
Management Division and Procurement Support Centre, aims to
reduce the number of addendums.

• Another recommendation we are supporting is enhanced training of
management on construction documentation, which will increase
standardization and efficiency.

Context—this may be an issue because: 
• The Yukon Contractors’ Association has presented a number of areas for

improvement in the area of government driven construction.

Background: 
• YG and the Contractor’s Association met a number of times over the past year to

hear concerns and develop actions in response to key concerns.

• Community Services senior management met with YCA to debrief on concerns
related to a tender review process and to find opportunities for improvement.

• This was followed up by a meeting with all YG procurement authorities and YCA.
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• Directors with HPW and CS continued to work with YCA executives to develop a
process that would lead to improvement for private sector vendors and YG
procurement authorities.

• Agreed upon actions include:

• Increasing consultant accountability by ensuring that tender drawings are
complete and holding consultants accountable for any changes or delays to
the schedule.

• Implement a third party document review of a large vertical infrastructure
project. This will be implemented on an upcoming project.

• Payment terms on delivery – Community Services has confirmed it pays for
materials once on site. YG to be consistent through enhanced training of
Project Managers to ensure standard approach.

Financial Implications: 

• No known financial implications.

Approved by: 

   October 3rd 2023 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• Whitehorse is a vibrant and growing community and we expect long-
term demand for housing. We work on behalf of our partners at the
City of Whitehorse to meet this demand and help Whitehorse grow to
its potential.

• We also collaborate with Kwanlin Dun First Nation and Ta’an
Kwäch’än Council to support their land development objectives in the
City. We are expanding our partnerships with Ta’an Kwäch’än Council
and Kwanlin Dun First Nation to support their efforts to develop their
own lands and advance joint projects like Range Point Road and site
suitability work in the City’s future growth areas.

• When land development is complete in four to six years, Whistle Bend
will provide for a full-service, sustainable neighborhood of over 2,000
lots (about 10,000 people) to accommodate our growing population.

Context: 
• Increasing lot availability and addressing housing pressures in Whitehorse is of

high interest to the public.

Background: 
• Community Service’s Land Development Branch (LDB) prepares lots and then

Energy, Mines and Resources’ Land Management Branch (LMB) takes them to
market for sale.

• LDB has a range of land development work underway in Whitehorse, including
continued Whistle Bend development and we have started the feasibility,
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planning, and design work for development on numerous Whitehorse sites 
identified in the City’s new Official Community Plan. For more info see (TAB EMR 
#71 / CS LD 03) and a summary below: 

o Whistle Bend:
o Phases 6 and 8 (lots were sold in Spring 2023) work was completed this 

year.
o Phases 7 and 9A are targeted for completion this fall and mid-summer 

2024, respectively.
o Phases 9B and lift stations are currently out for tender or were awarded 

this summer, with all work targeted for completion next year. Phase 12 and 
13 along with a small lift station will be tendered in 2024 for targeted 
completion in mid-summer 2025.

o Detailed design for Phases 10 and 11 will advance this winter with a 
tender target for later in 2024.

o Range Point Road: Council approved joint YG-KDFN master plan in September 
2023. YESAA underway. Next steps: zoning/subdivision, detailed design, tender in 
2024.

o South Access Highway Industrial Subdivision: City-led planning for joint KDFN-YG 
unserviced subdivision (by weigh station) early 2024. Tender target late 2024.

o Copper Ridge parcel for private sector developers: City-led master plan for late 
2023. EMR release of lot parcel in 2024.

o Valleyview South Master Plan (including Tank Farm): City-led multi-owner master 
plan completion Fall 2023. City to complete infrastructure cost-sharing, zoning and 
granular use guidelines to provide critical foundation for private sector land 
development.

o Whistle Bend South Bench: advancing feasibility, then planning to allow for 
granular use for 2025+ area projects and future subdivision phases.
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o North/South Future Growth Areas – YG coordination lead. Joint-KDFN-TKC-
City-YG MOU and work plan and next stage of feasibility underway to enable 
a planning start in 2025.

o Other Industrial Areas – preparing vacant industrial infill lots and advancing 
feasibility for two other parcels to enable City planning to start in 2024.

o Hemlock Street extension: additional feasibility, then planning underway, 
YESAA, detailed design work, tender in 2024.

• Despite high prices and re-tenders of projects, the 2023 land development
season has been productive. Sector issues such as, supply chain challenges, high
demand for materials, labour shortages and limited pool of contractors, continue
but are shifting. See CS SN ID-3 on supply chain issues and project delays for
more details.

Approved by: 

        September 6th, 2023 

________________________________________        ____________________________ 

Deputy Minister, Community Services      Date approved 
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Recommended response: 

• Green streets are an innovative concept in Whistle Bend, where
neighbours can gather, play, and connect to a multi-use trail system free
from vehicle traffic.

• Last year construction on the green streets was paused to hear from
residents who were concerned about some design features, including the
widening of the pavement from three metres to six metres to allow for
emergency vehicle access. We worked with our partners at the City of
Whitehorse to engage residents and understand their ideas about the final
design of the streets.

• The City has approved a design that incorporates resident feedback,
allows for emergency vehicle winter access, and adheres to the original
intention of the green street concept. The Land Development Branch has
added the additional fire hydrants, paving and other requirements of the
updated plan. Final landscaping is underway, and the landscaping will
wrap-up in 2024.

Context — this may be an issue because: 
• Multiple property owners along the proposed green streets expressed concerns about

a six-metre path not meeting the three-metre path concept that was included in earlier
lottery packages and referenced in some Phase 4 agreements for sale.

Background: 
• Green Streets information included in the land lottery documents for Phases 4 and 5

referenced a three metre-wide hard surface. The Green Street information provided
with the lottery information for lots sold in March 2022 (Phase 6A) referenced a six
metre-wide paved path.
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Recommended response: 

• Work is underway to revise the Health Professions Act and improve
how we regulate healthcare service professionals. This multi-year
project will ensure a high standard of regulation that responds to
Yukon’s unique needs and context.

• We are modernizing the regulation of health professions, in keeping
with initiatives across Canada. This will make Yukon an even more
attractive place for health professionals to work and allow us provide
Yukoners with access to new and innovative ways of accessing health
care.

• Regulation helps protect Yukoners by ensuring that health
professionals are competent and safe to practice, as well as providing
clear processes for dealing with complaints and disciplinary issues.

Additional responses: 

• We are developing a Psychologists Regulation in the Yukon which is
expected to be completed late Spring 2024. We know this is
important to support Yukoners’ access to safe mental and behavioural
health services.

Context: 
• This may become an issue because revising the Health Professionals Act is a

mandate commitment.

Background: 
• The Professional Licensing and Regulatory Affairs branch manages and supports

registrants for 12 health professions and an additional 11 non-health professions
totaling approximately 5,700 registrants a year. Only four of the 12 health
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professions are regulated under the Health Professions Act, while the others have 
stand-alone acts.  

• The number of registrants varies. For example, denturists, optometrists,
chiropractors and midwives each have under 10 registrants, requiring the same
support and resource as a larger profession like licensed practical nurses which
has 225 registrants.

• Moving professionals to the Heath Profession framework is expected to bring
more consistency to licensing and related process, improving services to
professionals and bringing efficiencies for the regulator.

• Policy and the Professional Licensing and Regulatory Affairs branch worked with
consultants to establish the gaps in the current legislation for regulated health
professionals. The report was finalized in the summer of 2022.

• Policy and the Professional Licensing and Regulatory Affairs are beginning the in-
depth policy work and determining appropriate engagement plans to determine
options for addressing the gaps and improving the regulation of health
professionals in the Yukon.

Approved by: 

 September 5th 2023 

________________________________     ______________________________ 
Deputy Minister, Department Date approved 
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Recommended response: 

• We know some Yukoners are facing increasing costs and availability
of insurance. We are working with licensed insurers and the Insurance
Bureau of Canada to advocate for better options and affordability, and
to promote improved consumer awareness of insurance products
available in the Yukon.

• The Yukon is a member of the Canadian Council of Insurance
Regulators. We are also working with the insurance industry to
ensure that our insurance providers treat Yukoners fairly.

• Yukon’s Superintendent of Insurance will be developing public
education materials to advise Yukoners about additional insurance
protections they should seek for their residential properties for perils
such as fire, flood, and earthquake. The materials will also educate
about how to reduce risks, mitigate damage, and prevent unnecessary
insurance claims.

Additional response: 

• Yukon’s Superintendent of Insurance has prohibited the sale of
insurance products that are sold on best terms pricing. Best term
pricing allows a number of insurers to cover a portion of a product and
the customer is charged the rate of the highest assessed risk. These
initiatives are expected to improve the quality and pricing of insurance
policies.

Context: 
• This may become an issue because there have been numerous inquiries into

actions the government can take to support Yukoners with regards to the
increasing costs and availability of insurance, particularly for property insurance.
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• Recent environmental events, such as floods and forest fires, highlight the need
for adequate insurance coverage.

Background: 
• The Insurance Act and Regulations outlines what is required of a professional or a

company including qualifications to practice as well as requirements for conduct
and prevention of deceptive or unfair practices. The Insurance Act (the Act) also
ensures that insurers are financially sound to operate within the territory and
standards are in place when issuing insurance policies.

• Under the authority of the Act, the Superintendent of Insurance, through the
Professional Licensing and Regulatory Affairs branch, issues licenses to insurers
(insurance companies) and to intermediaries (insurance agents, brokers,
salespeople, etc.) authorizing them to sell insurance in the Yukon.

• As the regulator, the Professional Licensing and Regulatory Affairs branch can
address contraventions of the Act. However, insurance companies, as
independent businesses, can decide which products to sell and to whom. As the
regulator, the branch has no authority to specify the type or cost of the products
that an insurer may offer.

• The Act and Regulations define and prescribe the classes of insurance that can be
sold to customers in the Yukon and general provisions when issuing policies.

• Condominium insurance rate increases are consistent across Canada and not
unique to the Yukon. In December 2020, the British Columbia Financial Services
Authority released a report on Strata Property Insurance with the following non-
exhaustive list of contributing factors associated to this increase: catastrophe
exposure, risk model changes, increasing insured value, building construction, lack
of premium increases, persistent low interest rate environment.

• The Insurance Bureau of Canada released a Condominium/Strata Action Plan
which supports condo corporations by providing access to a risk manager to
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increase awareness around how insurers view risks, evaluate properties and how 
claims history, building materials and location can affect insurance rates. 

• Flood insurance is an optional coverage a policy holder can opt in for. Most
residential properties are ensured for flooding due to sewer backup or burst lines
but not for overland flooding due to rising water levels. Areas deemed a ‘high risk’
by insurers, which are regions that have a historic record of flooding, are not
eligible to apply for this additional coverage and pose a challenge to those living
there.

• Residential property insurance covers all fire related damage, including forest
fires. Unlike flood insurance, fire insurance is typically not an optional coverage
and is included in most residential policies.

• The Insurance Bureau of Canada conducted research regarding flood insurance in
the Yukon. The findings demonstrated that in general the Yukon is well within the
average for premium costs, coverage and availability. The research determined
that while costs in the Yukon are on average with the rest of Canada, Yukoners
are less likely to purchase additional flood endorsements. Flood plain mapping is
underway to assess high risk areas across the Yukon and is anticipated to be
released in 2023.

Approved by: 

       September 5th 2023 

__________________________________    ________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• Yukon has declared a substance use health emergency, highlighting
the importance of access to quality mental health services.

• We are in the process of developing regulations for psychologists. In
the meantime, the department has rolled out a public awareness
webpage on how to select a psychologist. This site includes a
voluntary list of psychologists practicing in Yukon indicating who hold
a valid license in another Canadian jurisdiction.

• Longer-term, the department is leading a comprehensive review of
the Health Professions Act to support enhanced standards and safety
of health care for Yukoners, with aim to improve the overall efficiencies
for the regulatory system.

Additional response: 

• We want to thank all the psychologists who have added their names
to the voluntary list. We appreciate their willingness to work with us
and their ongoing support as we proceed to regulation.

Context: 
• Yukon is the last jurisdiction to regulate psychologists and the government

committed to regulating the profession in the Speech from the Throne, May 2021.

• As of October 29, 2023, there are 16 psychologists on the voluntary list.

Background: 
• The Government of Yukon committed to writing regulations for psychologists prior

to the larger Health Professions Act project.

• The regulations are to be completed in 2024.
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• Policy and Professional Licensing and Regulatory Affairs are working with local
psychologists and other psychologist regulators to develop the Regulation in a
short timeline. Work is also underway on a Privacy Impact Assessment.

• Amendments and more complex considerations will be included in the larger
Health Professions Act overhaul.

• Improving the way in which health professions are regulated under the Health
Professions Act is a multi-year project. Regulation of health professions helps
Yukoners receive services from competent professionals who practice according
to the high standards and ethics of their profession. It also provides Yukoners with
clear means and processes for dealing with complaints and disciplinary issues.

• As of March2022 the Psychological Society of Yukon reported:

o There were approximately 21 psychologists practicing in the territory;

o 16 were members of the Society, which requires members to hold a license
in another Canadian jurisdiction; and,

o Approximately 5 were not licensed anywhere.

• Both Nunavut and Northwest Territories have territorial legislation in place
requiring that psychologists be licensed by the territorial government to practice.

• Although a few other Canadian jurisdictions such as B.C. allow for different
qualifications for psychologists and school psychologists, there is a movement
towards one class of psychologists, in order to align with the Free Trade
Agreement.

• Initial discussions with the Psychological Society of Yukon indicated that persons
with appropriate training at a doctorate or Master’s level will be sufficient, and in
keeping with other jurisdictions such as Alberta.
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Approved by: 

      September 5th 2023 

_________________________________     ____________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• Yukon properties are reassessed on a two-year cycle, alternating
between municipalities and rural Yukon.  Rural Yukon properties were
reassessed in 2022 for the 2023 tax year and most rural Yukon
properties did receive assessment increases for 2022.

• By completing reassessments every two years, the assessors help to
avoid larger changes that could occur if assessments were done less
frequently.

• We are committed to a property assessment system that keeps
values current, accurate and equitable for Yukon property owners and
municipalities. We support fair and transparent avenues for Yukoners
to raise concerns about their own property assessment. There is a
review process available to any property owner who does not agree
with the value determined by the assessor.

Context: 
• This may become an issue because property owners, including First Nations, may

be concerned about potential rising property taxes resulting from the 2022 rural
Yukon reassessment.

Background: 
• As part of the reassessment cycle, the fair value of land is reviewed and any

changes in value noted from market evidence may lead to a change in land value.
The replacement cost (cost to build) of improvements is also reviewed and any
changes noted in building costs from the time of the last reassessment may
necessitate a change in improvement (building assessment) value. This is why in
some instances, while a property owner may not have done anything to improve
or change their property, they may still realize a change in assessed value.
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• The real estate market and new construction in and around Whitehorse continues
to be active, which means that property values often increase.  Property values
vary depending on type and location of property.

• The Property Assessment & Taxation Branch is responsible for keeping values
current, accurate and equitable for property tax purposes. A reassessment is an
updating of land and improvement (buildings) values. Land value (fair market
value) + Improvement value (replacement cost less depreciation) = Assessed
value.

Approved by: 

     September 5th 2023 

_________________________________     ___________________________ 

 Deputy Minister, Community Services Date approved 
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Recommended response: 

• The amendments to the Assessment and Taxation Act and
Regulations for the Better Buildings Program were proclaimed on
October 20, 2022.

• The Better Buildings Program offers low-cost funding to eligible
property owners to complete energy-efficiency retrofits. This means
more property owners will have the means to reduce their greenhouse
gas emissions and carbon footprint. The funding is repayable by a
local improvement charge attached to the property.

• We have worked closely with municipal governments as partners in
this program and have developed administrative processes to ensure
its successful delivery. All municipalities have signed agreements
indicating their participation in this program.

Context: 
• This may become an issue because an update about the eligibility parameters,

progress with our municipal partners and uptake of the program may be of
interest to the opposition.

Background: 
• Eligible properties include property that is subject to a land and improvement tax,

is located within a participating municipality or outside of a municipal boundary,
has an existing home five years or older, has a mobile home situated on titled land
permanently or for a minimum of one year.

• Participating in the Better Buildings Programs also allows for property owners to
apply for available energy efficiency grant and rebate programs offered through
Yukon government and the federal government after making energy-efficiency
retrofits to their properties.
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• This loan program makes funding available to eligible residential and commercial
property owners at low-interest rates.

• This program is currently administered by the Energy Branch and the Property
Assessment and Taxation Branch.

• The funding is recouped through local improvement taxes paid by the participant
on an annual basis.

• The program was announced in the Speech from the Throne in October 2019 and
the Minister made a Ministerial Statement on the home retrofit loan program on
October 23, 2019.

• This loan program is in addition to current programs at the Yukon Housing
Corporation that include the Home Repair Program, and the First Nations Energy
Efficiency Program, which is funded through the federal Low Carbon Economy
Fund. The Yukon Housing Corporation is also working on energy retrofits to
government-owned housing throughout the territory, also funded by the Low
Carbon Economy Fund.

• As of January 26th, 2023, Municipal Agreements were completed with all
municipalities.

• Since the program launch on October 25, 2022, the Energy Branch has received
applications from 55 clients wishing to participate.

• Uptake is not as high as had been hoped for the Better Buildings program. The
rapid rise in interest rates has meant a decrease in Property Assessment and
Taxation’s programs generally. For example, applications for the Rural
Electrification and Telecommunications Program applications are the lowest since
the 2019/2020 fiscal year. This is consistent with the interest rate increases from
0.75% in March 2022 to 5.25% in July 2023.

• In addition, inflation has increased the cost of materials and services. The Property
Assessment and Taxation branch completes a cost study every two years to
determine the replacement cost on improvements. It is based on the consumer
price index, recent sale price of homes, cost of materials and other factors.
Between 2021 and 2023 there was a marked increase in the results of the cost
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study, meaning it is more expensive to build a new home or improve an existing 
home.    

• Budget was reduced in 2023/24 for the Better Buildings Program to reflect
updated forecast of applications and projects anticipated for the current fiscal
year.

• All applications received have been reviewed and approved by PAT. Most of our
approved applications are sitting pending, waiting on the client to decide whether
they are going to commit to the project or not. The following are our pending
numbers by community:

• 35 Whitehorse
• 3 Dawson
• 2 Faro
• 3 Haines Junction
• 6 rural Yukon not in a municipality

• Three new clients joined the program between July 1 and September 30, 2023.

Approved by: 

      September 5th 2023 

 ___________________________________    _______________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• We are excited that the Arctic Winter Games are returning to the
Yukon, and we are pleased to be supporting the City of Whitehorse as
the host city of the 2026 Games.

• Our support will include financial and in-kind contributions of up to
$4.35 million and we will work with the City of Whitehorse and
territorial sport organizations on formalizing roles and responsibilities.
This will ensure a successful and memorable event that showcases
the beauty and culture of our territory.

• Hosting the Games will bring immediate benefits for the Yukon and
create positive economic and social impacts for the territory. In
addition to the boost to our economy, the Artic Winter Games will
strengthen sport development, promote fair play and the benefits of
sport and healthy lifestyles, build partnerships, and promote cultural
diversity, awareness and understanding.

Context—this may be an issue because: 
• This may become an issue because the public could question the decision to host

another major event from a cost priority perspective.

Background: 
• The Arctic Winter Games (AWG) is a high-profile circumpolar sport competition

for northern and arctic athletes, and a multi-cultural exposition for the circumpolar
world.

• Since their inception in 1970 and occurring every 2 years on a rotational basis, the
AWG celebrate sport, social exchange, and culture while providing an opportunity
for the developing athlete to compete in friendly competition and share cultural
values of northern regions of the world.
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• The Arctic Winter Games International Committee (AWGIC) is made up of
representatives from each of the permanent partners (Alberta, Alaska, Greenland,
Northwest Territories, Nunavut, and Yukon) and is responsible for implementing
policies and providing leadership to the Games.

• The AWG were seeking a host jurisdiction for the 2026 Games as a result of
Russia’s (Yamal) suspension. The AWGIC sent a formal request to Premier Pillai
on May 28, 2023, for the Yukon government (YG), in collaboration with municipal
partners, to consider hosting the AWG in 2026.

• While the Yukon was not scheduled to host again until 2032, with the
cancellation of the 2020 Arctic Winter Games due to the COVID-19 pandemic
and the withdrawal of the 2027 Canada Winter Games Bid, both the City of
Whitehorse and sport community have indicated unanimous support to hosting
the AWG in 2026.

• A letter of support to host the 2026 Arctic Winter Games was received from
Sport Yukon.  The letter also indicated unanimous support from the 20 relevant
sport governing bodies. Letters of support was also been received from Yukon
University, the Whitehorse Chamber of Commerce, the Yukon Convention Bureau,
and the Tourism Industry Association of the Yukon.

• A Memorandum of Understanding between the City of Whitehorse and the Yukon
government will formalize the relationship with respect to collaboration,
communication, and roles and responsibilities for the 2026 AWG.

• The pandemic prevented us from hosting the 2020 Arctic Winter Games, but they
were projected to contribute approximately $6.1 million to Canada’s GDP, a figure
that includes $5.7 million boost to the Yukon’s GDP and a $4.4 million increase in
local Whitehorse GDP.

Financial Implications: 

• Based on the preliminary budget put forward by the City of Whitehorse, the
Government of Yukon has financially committed to the following

o $4M through a transfer payment agreement with the Host Society
o $350K in estimated in-kind supports
o To work with the City of Whitehorse to secure  federal funding for the games.
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Approved by: 

    September 5th 2023

__________________________ 

Deputy Minister, Community Services Date approved 



 TAB SR-02 
Session Briefing Note     Fall 2023 
Community Pools Community Services 

Prepared for Minister Mostyn 
Community Services 

Date prepared: August 25, 2023 
Last Updated: November 21, 2023 

Page 1 of 3 

Recommended response: 

• We are pleased to have invested in a new swimming pool in Pelly
Crossing that was completed in 2022 and opened for the 2023
summer aquatics season. We congratulate the Selkirk First Nation on
a successful aquatics program this season.

• We were also pleased the Carcross pool was repaired in in operation
this year thanks to the Carcross Recreation Committee.

• The Sport and Recreation branch coordinates with communities and
local First Nations on recruitment and training of seasonal staff, and
these local governments hire specialized pool managers to run their
aquatics programs.

Context: 
• This may become an issue because the pools in Ross River and Beaver Creek

have not opened for several years due to required repairs and staffing shortages.

Background: 
• Municipal pools in Dawson City, Watson Lake, Faro and Mayo are owned and operated

by the municipality. Pools in Haines Junction and Carmacks are permanently closed and
the municipalities are considering their options.

• Pools in Pelly Crossing, Carcross, Ross River, and Beaver Creek are owned by the
Government of Yukon.

• Pelly’s pool was funded through the Government of Canada’s Investing in Canada
Infrastructure Program ($5.25M) and the Government of Yukon ($4.566M).

• The operation and maintenance of each Yukon government pool is a joint responsibility
between Community Services, Property Management Division and the Local Authority for
Recreation.

• Pool closures due to COVID-19 impacted long-term availability of lifeguards and pool
managers across Canada.
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Pool condition challenges 

• It is a challenge to recruit qualified operators and lifeguards given our operating season
and a national lifeguard shortage.

• Structural issues with the Government of Yukon seasonal pools were first identified in
2017.

• In July 2019, a study undertaken by Environmental Health Services identified design
deficiencies in the facilities when compared to current standards of construction and
design.  Based on this report, the designated health officer issued an order to keep pools
closed pending required repairs.

• The pool in Beaver Creek was last opened in 2018. Water is accumulating under the pool
liner and a hydrogeological assessment of the soil is required to determine where the
water is coming from and if it is impacting the septic system. Once this work is complete,
an assessment of the circulation systems will be required, and repairs identified in the
2018 Stantec report will then be addressed. This work is being planned.

• The Ross River pool was last operational in the 2017 season. Constructed in 1999, the
facility has significant foundation issues that could affect its continued operation.

• Ross River pool was anticipated to open this summer following completion of critical
repairs to the pool systems, however additional areas of concerns were identified in the
repair process preventing its opening. The department is looking at whether the facility
can be safely renovated.

• Sport and Recreation and the Ross River Recreation Society looked at alternative options
to support recreation in the community, including arranging special trips for local kids to
neighbouring communities.

• Critical repairs were completed at the pool in Carcross in 2021, and the community
experienced another successful aquatics season in 2023.



 TAB SR-02 
Session Briefing Note     Fall 2023 
Community Pools Community Services 

Prepared for Minister Mostyn 
Community Services 

Date prepared: August 25, 2023 
Last Updated: November 21, 2023 

Page 3 of 3 

Approved by: 

   September 5th 2023 

__________________________________      ________________________________ 
Deputy Minister, Community Services Date approved 
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Recommended response: 

• The Government of Yukon is proud to contribute to the health, well-
being and quality of life for all Yukon residents by supporting sport,
recreation and active living in the territory.

• The Sport and Recreation Branch funds more than 100 Yukon
organizations and athletes. This benefits over 25,000 Yukoners,
including those in underrepresented groups and priority populations,
such as Indigenous, 55 plus, girls, rural communities, and people with
intellectual disabilities.

• This year we have increased funding for major games while providing
investments in local sport and recreation:

o We invested over $1.3 million for active-living programs and
Special Olympics Yukon, ElderActive Recreation Association,
and the Recreation and Parks Association of Yukon;

o Provided over $1.7 million for 28 sport governing bodies, elite
athletes, officials and 5 special recreation groups;

o Invested $858,000 for sport programs and initiatives including
Aboriginal sport development and leadership’

o And provided $750,000 to support Major Games in 2023–24,
including the 2023 North American Indigenous Games, 2024
Arctic Winter Games, and 2024 Canada 55+ Games.

Additional response: 

• Yukon government continues to support sport governing bodies in
meeting their national mandated requirements such as incorporating
into their programs a focus on concussion awareness, the prevention
of harassment, abuse and discrimination in sport, and gender equity.
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Context: 
• This may become an issue because numerous sport and recreation organizations

have requested additional funding from the Yukon Government to help off-set
increased costs for rent, wages, programming and demands from inflation and
population growth; and the department is examining how best to support the
sector in the short and longer term.

Background: 
• The Sport and Recreation Branch (SARB) has a critical role in funding the

territory’s sport, recreation and active living sector to support the health, well-
being and quality of life for Yukoners.

• SARB has been receiving many requests for increased operational funding from
sport and recreation organizations in order to keep providing services to Yukoners.
They describe added pressures of increased rent and wages, costs to provide
programming, and demands from population growth.

Financial Implications: 

• SARB provides a total of $5.385 million in funding annually (2022-23 figures).
Of this, 60% ($3.205 million) goes to sport governing bodies and sport and
recreation organizations through the Foundations and Podium Pathways
Grants, as well as direct operational and programming funding.

• Of the $3.205 million to sport and recreation organizations, $1.917 million
(60%) comes from the Government of Yukon. The remaining 40% comes from
external sources including the Public Health Agency of Canada ($404K), Sport
Canada ($194K) and Lotteries Yukon ($690K).
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Approved by: 

      September 5th 2023 

__________________________________         __________________________________ 

Deputy Minister, Community Services Date approved 
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Recommended response: 

• Safety in sport has an impact on everyone, and we are committed to
creating a positive culture that prioritizes respectful sport experiences
that are safe for everyone.

• We recognize the importance of implementing safe sport policies and
procedures and are currently working on options for adopting the
Universal Code of Conduct to Prevent and Address Maltreatment in
Sport.

• Safety in sport is a key priority across Canada and all jurisdictions are
working towards ensuring processes are in place for reporting
incidents of maltreatment in sport.  We are committed to working with
our sport and recreation organizations to protect athletes from all
forms of maltreatment.

Additional response: 

 The Yukon engaged with the Sport Dispute Resolution Centre of
Canada to use the complaint management services of the Office of the
Sport Integrity Commission for the 2022 Canada Summer Games,
2023 Canada Winter Games and the 2023 Arctic Winter Games.

 In addition, we have shared the Abuse Free Sport video with Team
Yukon to ensure that everyone has the resources available if they wish
to seek assistance.

Context—this may be an issue because: 
• There may be interest to know what the Yukon government is doing to address

maltreatment in sport.
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Background: 
• At the 2019 Sport, Physical Activity and Recreation Ministers Conference,

Ministers endorsed the Red Deer Declaration for the Prevention of Harassment,
Abuse, and Discrimination in Sport, committing to implementing a collaborative
intergovernmental approach, with better harmonized commitments, mechanisms,
principles, and actions to address harassment, abuse and discrimination in sport in
the areas of awareness, policy, prevention, reporting, management, and
monitoring. Ministers also agreed to a series of actions to be implemented by
2021.

• In 2019, Sport Canada supported the development of the Universal Code of
Conduct to Prevent, and Address Maltreatment in Sport (UCCMS). It includes
general principles, definitions of maltreatment, prohibited behaviours, and an
approach to sanctions.

• The Government of Canada requires that federally funded national-level sport
organizations adopt or integrate the UCCMS into their organizational policies and
procedures as a condition of funding.

• In February 2023, F-P/T Ministers responsible for sport, physical activity, and
recreation agreed to work together to have all athletes and participants in Canada
protected by an independent third-party mechanism. Yukon and other
jurisdictions are working toward this and have first to overcome several
challenges including cost, procurement and legislative constraints.

• A F-P/T Maltreatment in Sport Working Group was established to identify guiding
principles and /or develop recommendations to support jurisdictions in the
establishment of independent third-party mechanisms, to remain informed of
ongoing work of other sector initiatives and to provide a forum for the sharing of
best practices and key learnings from safe sport efforts across the country.

Financial Implications: 
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• There is a cost to establishing mandatory 3rd party independent mechanism to
address maltreatment in sport in the Yukon; however, costs are not known at
this time.

Approved by: 

  September 5th 2023 

_____________________________ 

Deputy Minister, Community Services Date approved 
















































































