Yukon

November 16, 2022

Applicant c/o
Access and Privacy Officer
Corporate Information Management, ATIPP Office

Final Response ATIPP Access Request 22-491

Decision

Yukon Housing Corporation has searched the Information Management and Technology branch and
has provided a response below for Access Request #22-491. Our final response on the information is
as follows:

Access Granted in Full

Yukon Housing Corporation has provided access in full to information relating to the request noted
below:

The number of privacy breach reports that have occurred within each Yukon
government department -The number of people affected by each of the breaches -
The type of information that was released in each case (ex. names, addresses, phone
numbers, email addresses, dates of birth, social insurance numbers, etc.). Timeframe:
October 14, 2017 - October 14, 2022

YHC does not have any reports on file older than three years which is per the records retention and
disposition schedule for breach reports in the Administrative Records Classification System.

2019/20 - none

2020/21 - two breaches. Both involved a YHC employee who was on a temporary assignment to a
different department who used a YHC system to provide assistance to a YHC staff at their request.
There was no risk of significant harm in either case. Potentially some client records were viewed in the
act of assisting.

2021/22 — none
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2022/23 — one breach. A solicitor inadvertently sent some payout information for a YHC client to a
former YHC employee who was now employed at another department. The email was deleted by the
former employee and there was no risk of significant harm.

There will be no charge for this request.

Right to Complain

You have the right to make a complaint in respect of this response to the Yukon information and
Privacy Commissioner under Section 66 of the ATIPP Act, no later than 30 business days after you
receive this response. To make a complaint, contact:

Yukon Information and Privacy Commissioner

3162 3™ Ave.

Whitehorse, YK Y1A 1G3

E-mail: intake@yukonombudsman.ca

Phone: (867) 667-8468; toll free (in Yukon) 1-800-661-0408 (ext. 8468)

Contact Person in Department

If there are any questions, please contact Mia Archambault, Access and Privacy Analyst for Yukon
Housing Corporation at (867) 667-9448 or YHC.atipp@yukon.ca
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