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STATEMENT OF POLICY  
 
This policy describes the range of purposes for the use of restraints and special restraint 
apparatus, considerations for their use and authorization required. 
 
AUTHORITIES 
 
Corrections Act 2009: section 19(2) 
Criminal Code (Use of Force sections) 
 
DEFINITIONS 
 
WRAP: a restraint apparatus used to immobilize an inmate when the Officer In Charge 
determines that less restrictive restraints have been exhausted or are inappropriate 
Restraints: handcuffs, leg irons and/or belly chains 
 
 

PROVISIONS 

Authority 

1. Correctional Officers are authorized to use restraints within the correctional centre 
and during community escorts where such devices are necessary for the safety of 
the staff, inmates or public or the overall interests of public safety as outlined in 
Policy A 1.2.1 Authority Matrix. 

2. Only those restraints and special restraint apparatus approved by the Director of 
Correctional Services and listed in Policy B 2.4.1 Scale of Issue will be used. 

3. Restraints and special restraint apparatus that are not listed in Policy B 2.4.1. Scale 
of Issue will not be carried or used by staff while on duty. 

External and internal escorts 

4. Restraints may be used on external or internal escorts without the approval of the 
Person In Charge. 

5. The Person In Charge may approve community escorts that are conducted in whole 
or in part without restraints where: 
5.1. the inmate’s risk level is rated as Open or Medium;  
5.2. it would be unnecessarily upsetting for family or members of the public; or 
5.3. it would interfere with medical treatments. 
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6. The Person In Charge may approve inmates in community hospitals to be restrained 
to beds: 
6.1. when the inmate is rated Medium, Secure or High-risk; 
6.2. where there is no secure area in the hospital; and/or 
6.3. where staffing is limited to one Correctional Officer. 

7. Restraints used on internal or external escorts will be removed on the termination of 
the escort unless doing so would create an immediate and serious risk of harm to 
any person. 

Restraint of inmates within cells 

8. Restraint may be used in cells only when there is a substantial risk of harm to the 
inmate or to other persons. 

9. Restraint will not be used within cells for periods longer than 2 hours unless 
approved by the Deputy Superintendent or Manager on Call. 

10. The Deputy Superintendent or Manager on Call, acting under section 8, will consult 
with a health care professional where it is reasonable and practicable to do so. 

11. Where the use of restraints under section 8 is approved, the inmate must be 
supervised by staff at short intervals. 

12. The Officer in Charge must observe the inmate at intervals of no less than once 
every 2 hours. 

13. Inmates may not be restrained to cell beds or other objects, or hog tied, or rendered 
immobile in any similar fashion. 

Authority to use the WRAP 

14. Authority to use a WRAP must be approved in each case by a Deputy 
Superintendent or Manager on Call. 

15. Only Correctional Staff who have successfully completed WRAP training, in a format 
approved by the Superintendent, are authorized to apply this device. 

16. The WRAP is used to immobilize an inmate in these cases: 
16.1. the inmate is highly agitated; 
16.2. the inmate is engaged in violent destructive behaviour; 
16.3. the inmate is, or might be, involved in self-harm that could result in injury or 

death; or 
16.4. the risk to the inmate from using the WRAP is less than that of not using it. 
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17. The WRAP is not to be used on an inmate who is known to be pregnant. 

WRAP: placement 

18. Inmates in reasonable health and with a normal physique are placed in the WRAP in 
a sitting position or on their side in the recovery position. A helmet and spit hood may 
be used when required for the safety of the inmate or other persons. 

WRAP: medical review 

19. When practical, before an inmate is placed in a WRAP a health care professional will 
review his or her medical status to identify any medical concerns related to the 
restraint. 

20. When a health care professional is not available prior to placement, the medical 
review will occur as soon as practical after placement. 

21. When a health care professional is available on site they will carry out a medical 
review within the first hour of the inmate being placed in a WRAP, and at intervals 
not exceeding one hour thereafter until the restraint device has been removed. 

22. When a health care professional is not available, a medical review is conducted as 
soon as possible after a health care professional starts their duties.   

23. Where no health care professional is anticipated to be available within the first two 
hours following the application of the WRAP, E.M.S. will be called at the earliest 
opportunity and requested to complete an initial medical assessment of the inmate 
followed by hourly assessments until the restraint device has been removed or until a 
WCC health care professional takes over such assessments. 

24. As soon as practical following the removal of the WRAP the health care 
professional/E.M.S will complete an additional medical assessment of the inmate. 

WRAP: Observation, recording and removal 

25. When an inmate is placed in the WRAP, it must be video recorded. 
26. The time and date function on the video recorder must be operating. 
27. An officer will be assigned to observe the inmate while the inmate is confined in the 

WRAP. When the inmate is not under direct observation, he or she will be checked in 
intervals that do not exceed 15 minutes. 

28. When electronic surveillance is available and continuously monitored, the inmate will 
be physically checked every 15 minutes. 
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29. The observing officer will record on a medical observation sheet the state of the 

inmate in a running time log that indicates the time and duration of all checks and 
medical assessments. The log will identify the Officer In Charge and health care 
professional as well as all interactions, observations, the condition of the inmate and 
recommendations regarding continued use of the wrap restraint. 

30. The observing officer will notify the Officer In Charge immediately if there is a change 
in the inmate’s health status. 

31. Until the inmate is removed from the WRAP, at least once per hour the Officer In 
Charge will observe the inmate and assess the need to continue the restraint. 

32. To reduce any risks which may exist from extended periods of confined 
immobilization, the Officer in Charge will ensure the removal of the WRAP at the 
earliest opportunity once safe to do so. 

33. If complete removal is not possible, partial restraint is considered. 

Extended use of restraints 

34. Unless the inmate is on an off-grounds escort, the Deputy Superintendent or 
Manager on Call must authorize the use of restraints for more than two continuous 
hours and less than eight hours. 

35. The Superintendent must authorize the use of restraints for more than eight hours. 
36. If an inmate is restrained more than eight hours, the Superintendent will be provided 

with regular updates of the inmate’s status. 
37. Approval of extended use will be granted only if it is necessary to ensure the safety 

of the inmate. 
38. The Superintendent may revoke his or her approval at any time. 

Reporting 

39. The Officer In Charge will submit a written report, including the Use of Force Report, 
along with the video recording about the use of a WRAP to the Superintendent. A 
copy is forwarded to the Director of Corrections. 

 
RELATED POLICIES & DIRECTIVES 
A 1.2.1 Authority Matrix 
B 2.1  Use of Force: Authorities and Considerations 
B 2.4.1 Scale of Issue 
G 2.4 Use of Force Report form 
G 3.2 Emergency Contingency Plan Manual: 4.A Planned Use of Force 
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